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Limited Warranty
Collins Bus Corporation (Collins) warrants each new bus body to be free fr om defects in material and wor kmanship under normal use
and ser vice withi n the expressed time and mileage li mits set forth herein.

1. W hat is Covered bythis W arrant y. Collins warrants to the original purchaser onl y, that the bus that is the subj ect of this sale and
all other original components manufac tured by Collins ar e free from defects in material and wor kmanship. The durati on of
warranties offer ed herein are as follows:

A. For a period of fi ve (5) years from the date of deliver yor 100,000 miles, whichever occurs first, Collins warrants the:
a. Body shell (includi ng structural metal components wel ded or riveted together formi ng the fl oor, side walls, roof, front or

end caps) to be free from defects in struc tural integrity, including rust-through.
b. School bus seat frames and barrier frames to be free from defects in struc tural integrity.

B. For a period of two (2) years from the date of delivery or 24,000 miles, whichever occurs first, Collins warrants all other components
manufactured byCollins.

C. For a period of one (1) year from the date of deli ver y or 12,000 miles , whichever occurs first, Collins warrants all other components
not covered by A and B above, except for the chassis, the wheelchair lift (if applicable), and the air conditioner system which are
warranted by their manufacturers with copies of said warranties supplied with each new bus.

If the purchaser discovers within any of the applicable periods a defect in material or wor kmanship, they must notify Collins promptl y in
writing. In no event shall such notificati on be received by Collins later than one (1) month after the applicabl e warranty period or one
month after the applicable mileage, whichever comes first. Within a reasonabl e time such notification, Collins will correct any defect in
material or wor kmanship with either new or used repl acement parts, at Collins’ opti on. Such repair, including both parts and labor, is a
Collins’ expense. All warranty work is subject to the designated ser vice center will be at the purchaser’s expense and is not included as
a cost of r epair covered by this warranty. These remedies are the purchaser’s exclusi ve remedies for breach of warranty.

2. What is Not Covered by this W arranty. C ollins does not warrant ( a) any product, components or parts not manufactured by
Collins, including but not limited to the chassis or any chassis part, (b) damage caused by use of the bus body for purposes other
than those for which it was designed, (c) damage caused by accident or the negligence of the purchaser or any third party or by
disasters such as fire, flood, wind, and lightni ng, (d) damage caused by the purchaser’s failure to provide normal preventi ve
maintenance as customarily accepted in the industr y or as set forth in maintenance guidelines, (e) filters, belts or other parts which
are a part of nor mal maintenance replacement, (f) damage caused by unauthorized or impr oper installation of attachments, repairs,
modifications or alterations, (h) damage caused by replacement of original parts or components with unauthorized substitutes, (i)
damage during shipment, or (j) any other abuse or misuse by the purchaser.

3. Disclaimer of W arranty. THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

4. Limitation of Remedies. In no case shall Collins be liable for any speci al, incidental, or consequential damages based upon
breach of warranty, breach of contr act, negligence, strict tort, or any other legal theor y. Such damages include, but are not limited
to, loss of profits, loss of savi ngs or revenue, loss of use of the bus body or any associ ated equipment, cost of capital, cost of any
substitute bus body, equipment, facilities or ser vices , downtime, the clai ms of third parties incl uding customers, and inj ury to
property. This limitation does not apply to clai ms for personal injur y. Some states do not allow limits on warranti es, or on remedies
for the breach in certain tr ansactions . In such states , the limits in this paragraph and in par agraph (3) may not appl y.

5. W arranty Claim Procedure. The Purchaser must notify Collins in writing of a warranty clai m prior to any warranty wor k. Collins
will provide the purchaser with further instructi ons on how to proceed with such warranty claim. Any notice of a warranty claim and
all other warranty correspondence must be sent to Collins Bus Corporation, P.O. Box 2946, Hutchi nson, KS 67504-2946. Collins
may designate new or additional addresses.

6. Time Limit for Bringing Suit. Any action for breach warranty must be commenced within 15 months following delivery of the
vehicle or within the first three (3) months following the first 12,000 miles, whichever comes first.

7. No Other W arranties. Unless modified in writing and si nged by both parties , this agreement is understood to be the complete and
excl usive agreement between parti es, supersedi ng all the prior agreements, oral or written, and all other communicati ons between
the parties (including without limitation any ter ms and conditions contained in any purchase order or sales i nvoice issued pursuant to
the sale of this bus body) relating to the subj ect matter of this agreement. No employee of Collins or anyother party is authorized to
make any warranty in addition to those made i n this agreement.

8. W arrantyRegistration. This warranty is conditioned upon recei pt byCollins of a completed and signed customer acceptance
card within two weeks of delivery. I t is the obligation of the purchaser to sign the customer acceptance card and r eturn it to Collins within
the two weeks followi ng deli ver y. The customer acceptance card must be on file for any warrantycl aim to be considered.
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LIMITED LIFETIME PAINT WARRANTY
1. W hat is Covered B yThis W arrant y. C ollins Bus Corporation (CBC) warrants , to the original purchaser onl y, that the bus body that is
the subj ect of this sale is effecti vel y painted and fr ee from coating defects i n material and wor kmanship and further warrants that the bus
body will remain free of paint defects. The durati on of the warranty is for the life of the vehicle, limited however to the original purchaser
commencing with the date the bus is painted by CBC. The obligation of CBC is to provide pai nt material and application labor accordi ng
to this schedul e:

(I) Material for life of vehicle

(II) Cost of repair labor covered in full during the first thr ee years of the vehicle’s life

(III) 50% of the cost of r epair labor in year four of the vehicle’s life

(IV) 25% of the cost of repair labor in year five of the vehicle’s life

The warrantyprovi ded herein shall cover and extend to the following properties of the paint system:

(A) Loss of adhesion of the paint sys tem resulting in rust (less than rus t grade 5, ASTM D 610-85)

(B) Cracking of the paint sys tem (as set forth in ASTM D 661-86)

(C) Loss of adhesion of any element of the paint system resulting in appearance bel ow standards set out in ASTM D 1654-79A

(D) Fading or loss of gloss bel ow standards set out i n ASTM D 659-86, value number 4 or lower

If within the warranty period, purchaser discovers a defect in material or wor kmanship, it must promptly notifyCBC in writing. In no event
shall CBC be obligated to accept such notification unless it is received by CBC not later than one month followi ng the expiration of the
warranty period. Within a reasonable time after such notification, CBC will correct any defect in material or wor kmanship. Such repair,
including both paint materials and labor, is at CBC’s expense according to the schedule listed. All warranty wor k is subject to CBC’s or its
agent’s prior examinati on and approval and will be performed by CBC or its agents at ser vice centers designated by C BC or its paint
vendor. All transportati on to and from the designated ser vice center will be at the purchaser’s expense and is not included as a cos t of
repair covered by this warranty. These remedies are the purchaser’s exclusi ve remedies for breach of warranty.

2. W hat is Not Covered B y This W arrant y. CBC does not warrant (a) the exterior finish on tri m or any fiberglass components, i ncludi ng
but not limited to hardware moldings, windows, mirrors, lights and other appointments and accessories, (b) any product finishes,
component finishes or finishes of parts not manufactured by CBC includi ng the chassis, (c) damage caused by use of the bus body for
purposes other than those for which it was designed, (d) damage caused by accident or the negligence of the purchaser or any third
party or by disasters such as fire, flood, wind, lightning, acid rain, and industrial fallout, (e) damage caused by the purchaser’s failure to
provide nor mal pr eventive maintenance as customarily accepted in the industr y or as set forth in maintenance guidelines, (f) damage
caused by unauthorized or improper installation of attachments , repair, modifications or alterati ons, (g) damage caused by replacement
of original parts or components with unauthorized subs titutes, (h) damage during shipment (i) damage caused by abrasion or external
foreign objects , (j) decals, stickers, name pl ates, pi n stripes, or damage caused by applicati on or removal of the same, (k) damage
resulting from dissimilar metal contact corrosion, or crevice corrosion, (l) and other abuse or misuse by the purchaser.

3. Disclaimer of W arranty. THE FOREGOING W ARRANTIES ARE IN LIEU OF ALL OTHER W ARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED W ARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

4. Limitation of Remedies. In no case shall CBC be liable for any special, incidental, or consequenti al damages based upon breach of
warranty, breach of contract, negligence, strict tort, or anyother legal theor y. Such damages i nclude, but are not limited to, l oss of pr ofits,
loss of savings or revenue, loss of use of the coach body, equipment, facilities or ser vices, downtime, the clai ms of third parties i ncludi ng
customers, and i njur y to property. This limitation does not appl y to claims for personal inj ury. Some states do not allow limits on
warranties, or on remedies for breach in certai n transactions. In such s tates, the limits in this paragraph and in paragraph (3) may not
appl y.

5. W arrant yClaim Procedure. The purchaser must notify CBC in writing of a warrantyclai m prior to any warranty wor k. CBC will provi de
the purchaser with further instruc tions on how to proceed with such warranty claim. Any notice of a warrantycl aim and all other warranty
correspondence must be sent to Collins Bus Corporati on, P.O. Box 2946, Hutchi nson, Kansas 67504-2946. CBC may designate new or
additi onal addresses .

6. Time Limit for Bringing Suit. Any acti on for breach of warranty must be commenced within three months following the expiration of
the warranty period.

7. No Other W arranties. Unless modified in a writing signed by both parties, this agreement is understood to be the compl ete and
excl usive agreement between the parties , supersedi ng all prior agreements, oral or written, and all other communications between the
parties (including without li mitati on any ter ms and conditions contai ned in any purchase order or sal es invoice issued pursuant to the sale
of this coach body) relating to the subject matter of this agreement. No employee of CBC or any other party is authorized to make any
warranty in addition to those made in this agreement.

8. W arrant y Reg istration. This warranty is conditioned upon receipt by CBC of a completed and signed customer acceptance card
within two weeks of deli ver y. It is the obligation of the purchaser to sign the cus tomer acceptance card and return it to CBC within the two
weeks followi ng deli ver y. The customer acceptance card mus t be on file for any warrantyclai m to be considered.


